
OVERVIEW

Beam has partnered with Ascendium to help your college partners
distribute emergency funds more quickly and efficiently. Beam helps
partners create smart and automated infrastructure to administer
financial assistance, direct cash assistance, and public benefits to those
most in need. Our end-to-end technology platform simplifies applications
and aids in decisioning and processing, while streamlining compliance,
reporting, and case management into a single system.
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POINTS OF CONTACT

Arielle Endres - Senior Strategic Account Manager at Ascendium
aendres@ascendiumeducation.org

Bo Doney- Senior Strategic Account Manager at Ascendium
bdoney@ascendiumeducation.org 

Melanie Butron- Senior Partner Success Manager at Beam
melanie.butron@bybeam.co

ADDITIONAL RESOURCES

Beam Zendesk for Program Administrators (College Admins)
https://beampartners.zendesk.com/hc/en-us

Beam Zendesk for Applicants (College Students)
https://bybeam.zendesk.com/hc/en-us
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STUDENT APPLICATION SECTION

Creating a student account and log-in information
The student emergency aid application
The student application portal 

In this section we'll review:

We recommend all applicants
sign up using their school email
address.

Each school will have a their own
unique link to the Beam platform.
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Creating a student account and log-in information
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Students must create an account through Beam to access the application.



Once students are logged in, they will be prompted to start an application.
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The student emergency aid application
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Students will be
asked questions
based on the
financial challenges
that they select.

Students will be able to
upload documents to
support their financial
need request.
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The student application portal 
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Once students enter the application, they will be asked a series of questions pertaining to
their situation.



PROGRAM ADMINISTRATOR DASHBOARD

Admin Dashboard View
Metrics 
Student applications
Application status

Applicant Case Page
How to review a student’s application
How to approve an application
How to mark an application as paid

Vendor Payment Details

In this section we'll review:

Applications are
sorted based
on status

Real-time tracking of
fund disbursement
and availability

Weekly snapshot
of application
volume
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Admin Dashboard View
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This dashboard provides a snapshot overview of fund availability, application statuses, and
application volume.



Add notes as
needed related to
this case.

To approve an
application, add the
amount they are
approved for here.

Applications
cannot be
approved until the
amount is entered
in the "Request
Summary"

Applications can also
be denied or marked
as "incomplete" if more
information is needed
from the applicant.

Review Documents
uploaded by the
applicant.

Review the applicant's
full set of responses or
edit their application
as needed.

Once a payment is
made for applicant, it
can be marked as paid
and the check # can be
recorded.

Applicant Case Page
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Program Administrators will be able to manage the status of a student's application from this
page, including payment options. Access this page by selecting the student's name.
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View all historical
payments made to
each vendor and the
Applications related to
each payment.

Sample Program Name

Add a new vendor to
track where
payments are going.
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Vendor Payment Details
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Program Administrators can manage vendor profiles and track payments from this page.


